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Grant Programmes Manager 

£36,000 - £40,000 pa  
Full time or Part-time (minimum 4 days per week) 
 
We are the property industry’s charity working to end youth homelessness in the UK. We bring 
businesses and individuals from across the sector together to support charities delivering life-changing 
services for young people who are or have been homeless, or who are at risk of homelessness. We are 
looking to recruit a Grant Programmes Manager to join our creative and high performing team 
 
This is an exciting and challenging period for us. In 2021, we launched our ambition to provide 1,000 
bedspaces for young people facing homelessness by 2024, and to be brokering £1m worth of pro bono 
services from our network of corporate supporters. We are half-way through the cycle and 
approximately half-way towards hitting our targets. To ensure we deliver on our KPI’s whilst achieving 
the most impact, we are launching a newly developed range of grant programmes in January 2023. A new 
LandAid Employability Programme is being developed to complement our housing-focused investment. 
We are also launching a social investment vehicle to augment our capacity to provide bedspaces for UK 
youth homelessness charities. All the while, we are developing wider, and deeper relationships with 
corporate partners, and finding ways to better integrate our grants and pro-bono programmes.  
 
We are looking for an accomplished and experienced programmes manager, with the skills and abilities to 
lead on the implementation of our new grant programmes. You’ll be responsible for successfully 
managing intelligent and effective grant-making systems, ensuring collaboration and integration with pro 
bono and other LandAid programmes. 
 
We are currently transitioning to a new CRM (Salesforce), which will enable us to work far more 
efficiently. You will ensure that the grant-making element of this software is developed to meet our 
assessment, payment, monitoring and reporting systems. You will be responsible for ensuring we have 
powerful stories from both charities and the young people they support evidencing this impact of our 
grants. You will be aware of the need to communicate evidence of impact to the corporate partners who 
fund our work, and to do so in a format that aligns with their own reporting cultures.  You’ll also be 
genuinely interested in ending youth homelessness, keen to work with, listen to, and learn from our 
charity partners, but committed too to being guided by evidence of lasting impact. 

The role may contribute to other initiatives, such as: developing our strategic approach to grant-making, 
informed by the Positive Pathway framework; and developing meaningful ways for us to amplify the 
voices of young people housed by our charity partners. You will be joining a fantastic and welcoming 
Programmes & Impact team and work closely alongside colleagues from across the charity, as well our 
Grant & Impact Committee 

We have a central London office, but we work remotely, with expectations on colleagues to be in the 
office a minimum of once a month. You will be able to design a working pattern that suits you, your 
family, the needs of the job and the team. We are a small team, so we work closely together and support 

one another. LandAid is a remarkable charity with extraordinary potential. If this role sounds exciting, and 

you think you might be the person we’re looking for to help fulfil that potential, we’d love you to apply. 

Kevin Hunter 

Head of Programmes & Impact 

https://stbasils.org.uk/about-us/the-positive-pathway/


About Us 
 

Our Vision: 

An end to youth homelessness in the UK. 

Our Mission: 

Every year, thousands of young people in the UK find themselves homeless.  

It’s a problem that we’re here to tackle. 

We bring the property industry together to support charities delivering life-changing services for young 
people who are or have been homeless, or who are at risk of homelessness in the future. 

Through a unique network of corporate partners, we invest funding and expertise where we can achieve 
lasting impact. 

Together we can end youth homelessness. 

Our Values: 

We’re Ambitious 
- We are bold in the goals we set ourselves and the impact we seek 
- We endeavour to inspire those with whom we work 
- We recognise and celebrate achievement in pursuit of our mission 

 
We’re Responsible 

- We are open, honest and trustworthy 
- We hold ourselves accountable for what we do  
- We build lasting and effective partnerships   

 
We’re Tenacious 

- We persevere in the face of challenge 
- We demand the best of ourselves, our supporters and our industry   
- We bring courage and determination to the tasks we face 

 
We’re Inclusive 

- We respect, listen to, and learn from everybody we work with 
- We bring empathy and kindness to everything we do 
- We are committed to diversity, equity and inclusion  

 
We’re Creative 

- We champion innovation, fresh thinking, and new ideas  
- We are agile and flexible in our approach 
- We keep an eye on the future as well as the here and now 

 
 

  



Job Description  
 

Job Title: Grant Programmes Manager 

Location: Work from home, with a central London office base 

Hours: Full time or Part-time (minimum 4 days per week) 

Grade Band: Senior Manager Salary Scale: £36k - £40k 

Reporting to: Head of Programmes & Impact 

Direct Reports: Grant Programmes Officer 

 
Specific Responsibilities  
Your principal responsibilities are to: 

1. Manage our grants programme and processes, including our pipeline of potential grant 
applicants 

2. Ensure effective stakeholder relationship management with current, former, and 
potential grant applicants and recipients, implementing more efficient methods to 
engage with grant applicants especially through the use of online meetings and other 
digital resources 

3. Develop effective methods and systems for capturing the short and long-term impact 
of our grants programmes in line with our approach to social impact, and to ensure 
that our impact is well reported and communicated internally and externally 

4. Ensure we have robust, efficient, and accountable systems and processes, and that we 
are compliant with relevant legislation, standing orders, guidance and good practice 

5. Work closely with the Pro-bono Programme Manager to further integrate the two 
programmes, leveraging the impact of both our grant making and free professional 
support 

6. Lead, manage and nurture team members you may be managing, or who may be 
providing administrative and project support to our grant-making work  

7. Ensure timely and high-quality reports and data are provided to LandAid’s Grants 
Committee, to the Board of Trustees and to other external stakeholders as required  

8. Understand both the evidence base around youth homelessness and the needs of our 
charity partners, ensuring this insight is shared effectively internally and externally 
and used to inform and guide our grants programme 

9. Propose, develop, test and implement grant programmes and models of funding and 
investment where they may be able to increase the impact we achieve 

10. Produce a clear grant plan to underpin our future organisational strategy(ies) 



11. Work closely with our Fundraising and Partnerships team and ensure close 
collaboration on joint initiatives and projects 

12. Work with the Communications and Marketing team to provide simple and insightful 
content for internal and external communications, including our website and social 
media accounts, about the charity’s grants programme and the impact of our work  

13. Develop, manage and sustain positive relationships with other grant-making and 
corporate foundations and charitable trusts; identify opportunities for collaboration 
and partnership working  

14. Oversee the delivery and quality of any events or meetings we might arrange with, or 
for our charity and third sector partners 

15. Report any issues or areas of concern regarding grant-funded performance to the 
CEO and Grants Committee, and help design and offer practical solutions wherever 
possible 

16. Advise the CEO, Head of Programmes & Impact and Head of Finance on all financial 
matters in relation to grant-making, and as part of our budgeting process, and to be 
accountable for managing the grant programme in line with your budget 

General Responsibilities 
Your general responsibilities are to: 

17. Be an effective ambassador for LandAid and our work in support of charities tackling 
youth homelessness 

18. Be committed to supporting and maintaining a working environment that fosters 
communication and collaborative working relationships – internally and externally 

19. Take responsibility for your own professional development and continually look for 
opportunities to learn and improve what you do, and how you do it, making 
recommendations to the CEO whenever necessary 

20. Adhere to our policies and procedures, and work confidently and enthusiastically 
within our values 

21. Carry out any roles and tasks required to support the CEO and the priorities of the 
charity as requested by the CEO, including providing holiday cover as required. 

 

This job description is not necessarily an exhaustive list of duties but is intended to reflect a range of duties 

the post-holder will mainly perform.  The job description will be reviewed regularly and may be changed in the 

light of experience and in consultation with the post-holder. 

 

  



Person Specification 
 

Criteria Essential Desirable 

Qualifications / Education / Training   

• Relevant professional qualification (e.g. Project or Programme 
Management)  

 ✓ 

Knowledge   

• Good understanding of the fundraising and grant making sector ✓  

• Understanding of, or interest in, youth homelessness ✓  

• Working knowledge of Salesforce/other CRM systems ✓  
• Understanding of stewardship and /supporter journey   ✓ 
• Understanding of charity finances and accounts  ✓ 

• Knowledge of the property sector  ✓ 

• Basic knowledge of General Data Protection Regulations (GDPR)  ✓ 

Experience of…   

• Managing a grants programme (or similar programme) and 
delivering against KPI’s 

✓  

• Assessing, monitoring and evaluating projects or programmes 
(experience of doing so with grant-making programmes is highly 
desirable but not essential) 

✓  

• Collaborating effectively with colleagues in different teams or 
departments 

✓  

• Writing and/or presenting reports and papers  ✓  

• Working at a senior level within a charity/third sector organisation   ✓ 

• Successfully managing external senior stakeholders including 
corporate partners, charities and consultants 

 ✓ 

• Successfully managing, motivating and empowering a team to 
achieve targets and objectives 

 ✓ 

• Improving the donor/supporter experience and/or developing 
partnerships 

 ✓ 

• Working within the housing or homelessness sector, and or in 
social/supported housing development 

 ✓ 

Skills and abilities   

• Strategic thinking, and skill in planning, prioritizing and organizing to 
meet organisation-wide objectives 

✓  

• Implementing, developing and operating effective decision-making 
and quality systems, processes and procedures improving and 
streamlining them where possible  

✓  

• Building, managing and developing strong professional relationships 
with people at all levels and from a range of backgrounds  

✓  



Criteria Essential Desirable 

• Interpreting, evaluating and communicating evidence and data to 
improve practice 

✓  

• Collaborating and communicating effectively with a wide range of 
people  

✓  

• Excellent communication skills, especially written communication 
skills, focusing on clarity, simplicity and brevity 

✓  

• Excellent numeracy skills with attention to detail and ability to 
analyse budgets and data 

✓  

• Proficiency in Word, PowerPoint, Excel and Outlook ✓  

• Willingness to learn and seize opportunity  ✓  

• Ability to engage in effective social media activity  ✓ 

• Creation of opportunities for growth and innovation   ✓ 

 
Personal Qualities 
 

• We need you to be flexible in the way you work and the way you think 
• If you have a positive & enthusiastic outlook, it’ll be helpful 
• Are you a strategic thinker – do you have the ability to see the ‘big picture’? 
• The role requires you to be a problem solver  
• Are you proactive & self-motivated? You’ll need to take responsibility for coming up 

with ideas, and to keep yourself focused and on-track 
• We need the post-holder to be driven to exceed targets 
• In a small team, your ability to collaborate will be vital, but so will your willingness to be 

decisive 

• If you haven’t got a commitment to our values, or a working style that reflects these, 
you may want to think again about working with us 

• There’s always a lot on, so you’ll need to be organised, and to enjoy working through 
periods of pressure to get the job done as well as you can, and to deadline 

• We’re a friendly but professional team. It’ll help if you are too 

Don’t meet every requirement? We are dedicated to building a diverse, inclusive 
workplace, so if you are excited about this role but your past experience doesn’t align 
perfectly with the job description, we encourage you to apply anyway. Through your 
abilities, life experience and attitude you might be the right candidate for this role 



How to apply 
 

We are committed to making our recruitment process as easy, as straightforward, and 
as unbiased as possible, so we use the BeApplied application portal. You can find the 
link to apply on our website. 
 
The platform will ensure your anonymity throughout (until we make our final shortlist 
selection) ensuring we focus on what you write in response to a limited number of 
important questions, and not on your previous experience, your age, gender, 
ethnicity, sexuality or any other protected characteristic. We believe this will help us 
make the best appointment possible. 
 

Key dates: 
 
Deadline for submission of applications: Friday 17 February 2023 at midday 
 
First interviews: Weds 22 February 2023 
 
Second interviews: Monday 27 February 2023 
 
 

Thank you for your interest in joining our team in this key role. 
We look forward very much to your application. 

 


